
POS # 
FAIRFAX-FALLS CHURCH COMMUNITY SERVICES BOARD

INFANT & TODDLER CONNECTION


AGREEMENT FOR PURCHASE OF SERVICES

Legal Name of Contractor:  




Tax ID#: 
Provider Address:  





e-mail address:     
Telephone Number: 





FAX Number:
Services Provided:





Cell phone:  

This Agreement is entered into by and between the Fairfax-Falls Church Community Services Board hereinafter referred to as the CSB  and                                      , hereinafter referred to as the Contractor.  It is understood that this entire Agreement contains General Terms and Conditions and Attachment A (Description of Service and Rate Sheet) that are to be adhered to by all parties. 
Whereas the CSB is responsible for providing services purchased hereunder pursuant to the Individuals with Disabilities Education Act (IDEA) Part C, and
Whereas the Contractor has established itself as a qualified provider of the services purchased hereunder and meets all applicable, local, State and federal standards relative to those services,
NOW THEREFORE, the parties hereto do mutually agree as follows:


GENERAL TERMS AND CONDITIONS

1. ADHERENCE TO THE LAW:  The Contractor will provide all services in adherence to current policy/procedures and future revisions of IDEA, Virginia Policies and Procedures for Early Intervention, Fairfax-Falls Church Policies and Procedures for Early Intervention, and the Fairfax-Falls Church Community Services Board contract with the State of Virginia for Continuing Participation in Part C.  The following components are essential to compliance with these laws, regulations, policies and procedures, and to ensuring a quality early intervention system:

A.
A developmental model of service delivery focused on the primary Contractor working in collaboration with the family to enhance the family’s ability to promote the child’s unique development within his/her natural environment in the context of his/her daily activities and routines. 

B.
The developmental model of service delivery is in contrast to a medical model that provides only therapeutic treatments. The developmental model incorporates a primary provider, interdisciplinary principles, family centered practices and key components of integrated therapeutic programming.

C.
The provision of services in a culturally competent manner, including translation and interpreter services to ensure compliance with procedural safeguards under IDEA.

D.
A commitment to collaboration to effectively provide a coordinated Early Intervention Services (EIS) system of community based services.

E. The provision of services in a cost effective manner that complies with all federal, state and local fiscal policies; and

F. The commitment to participation in on-going continuous quality improvement activities.

2. SPECIFIC INTERPRETATIONS: The failure of the CSB to enforce any provision of this Agreement, or to exercise any option which is herein provided or to require at any time performance by the Contractor of any of the provisions hereof shall in no way affect the validity of this Agreement or any part thereof, or the right of the CSB to thereafter enforce each and every provision.  All remedies afforded in the Agreement shall be taken and construed as cumulative, in addition to every other remedy provided herein by law.   

3.
OTHER AGREEMENTS: Any document expressly referred to in this Agreement but not attached hereto, including among others, the Individual Family Service Plan (IFSP) is incorporated by reference as part of this Agreement. 
4. SERVICE DELIVERY: The Contractor shall provide Part C Early Intervention Services (EIS) as defined by IDEA (Attachment A) and:

A. Comply with all Federal and State regulations, the Virginia Parental Rights, Prior Notice and Consent and IFSP forms, http://infantva.org.
B. Provide services in accordance with the child’s IFSP and in keeping with Part C requirements for occupational therapy, physical therapy, speech – language therapy and special instruction/infant education.  In order to assure that the children are best served, ITC reserves the right to reassign children and families if the child’s services are not being provided in accordance with the child’s IFSP.
C. Provide early intervention supports and services at a frequency that matches the family’s and other caregivers’ need for support and to be comfortable in using intervention strategies.  Assure that there is an active partnership between the parents and the service providers. This partnership includes the family and other caregivers being involved in each early intervention session; the service providers’ primary function is coaching the family.
D. Provide services in the child’s natural environments (i.e. where the child would be if he or she did not have a developmental delay) and integrate services into the child and family’s daily activities and routines, as mandated by Part C.
E. Request an interpreter through ITC if the contractors’ staff is unable to speak the language of the child/family.  The contractor(s) will schedule an interpreter to be present at the therapy sessions.
F. Begin services within 14 calendar days of being assigned or on a later date as designated by the ITC program staff. If the contractor is unable to meet this requirement then the contractor will notify ITC immediately and then provide documentation as to the reason within three business days.  Adherence to this timeline is important to assure that services begin within the state mandated timeframe of 30 calendar days of an executed IFSP.
G. Provide appropriate documentation for every contact with families related to the planning and implementation of the IFSP by staff and subcontractors. All required documentation will be entered into the County's CODE (Comprehensive Online Data Entry) database by the contractor.  [CODE is Fairfax County's tracking system and access to the database will be granted to the Contractor upon award and successful completion of training for use of CODE.]  For more information on CODE go to the following website: http://infantva.org/Pr-PracticeManual-Forms.htm    Required documentation to be entered includes but is not limited to the following:
1. progress notes for each visit as required by law

2. cancellations

3. communication between the provider and the family, other providers, and the community

4. assistive technology

5. referrals

6. medical team communication

7. clinical staffing

H. All services provided must be documented into CODE.  Services must be documented into CODE within three (3) business days of the service date.  Services not entered into CODE will not be paid.  
5. SERVICE CHANGES: No changes to the type or level of interventions are to be made by the Contractor without first requesting a review of the current IFSP by the child’s service delivery team, consisting of the CSB Service Coordinator, Contractor, other providers and the child's family.  The Contractor will not make recommendations to the family for such service changes without receiving prior approval for appropriate changes to the IFSP by the service delivery team.  

6. RECORDS MAINTENANCE: 

A. The Contractor will maintain an accounting system and supporting records adequate to assure that invoices are in accordance with applicable State and federal requirements.  Such supporting records shall reflect all direct and indirect costs of any nature expended in the performance of this Agreement and all income from any source.  If required, the Contractor shall also collect and maintain fiscal and statistical data on forms designated by the CSB.  The Contractor shall maintain such program records as may be required by the CSB.  The Contractor agrees to retain all books, records and other documents relative to this Agreement for three (3) years after final payment, except when a longer period of retention is necessary for the purposes of complying with the requirements of an unresolved federal or State audit, State or federal law, or court order.  The CSB, its authorized agents, and/or State and federal auditors shall have full access to and the right to examine any of said materials specific to children served by this Agreement during said period. In the event of a determination that the Contractor received funds improperly or did not provide the authorized services or goods for which funds were received, the Contractor shall provide the CSB full restitution of any such funds.

B. The CSB, based upon findings, may require that the Contractor, within thirty (30) calendar days from the date of the request, submit an independent Certified Public Accountant prepared compilation, review or audit that was completed within the last two fiscal years.

7.
CONFIDENTIALITY:  Any information obtained by the Contractor concerning the child pursuant to this Agreement shall be maintained as confidential.  Use and/or disclosure of such information by the Contractor shall be limited to purposes directly connected with the Contractor's responsibilities for services under this Agreement.  This information shall be safeguarded in accordance with the provisions of IDEA the Family Education Rights Privacy Act of 1974 and/or Educational Records Management regulations.

8.
SUBCONTRACTORS:  The Contractor shall not enter into subcontracts for any of the services to be provided under this Agreement.  The Contractor shall not assign this Agreement without prior written approval of the CSB, which approval shall be attached to this Agreement and subject to such conditions and provisions, as the CSB may deem necessary. Nothing in this Agreement shall be construed as authority for either party to make commitments that will bind the other party beyond the scope of service contained herein.   The Contractor must solely provide all direct child services.  The Contractor shall not be deemed an employee or agent of the CSB while performing under this Agreement.  The Contractor has the sole responsibility for his/her work, personal conduct, and compensation.  
9. INDEMNIFICATION: The Contractor does hereby agree to indemnify and hold harmless the Board of Supervisors, the CSB, the County of Fairfax, the Cities of Fairfax and Falls Church, and the Commonwealth of Virginia and their respective members, officers, agents, employees, or other representatives from any and all claims, suits, actions, liability and expenses including, without limitation, attorney fees arising from or in connection with, but in no event limited to bodily injury, personal injury, or property damage resulting from any action or  inaction of the Contractor, its agents or employees, or the breach by the Contractor, its agents or employees of any representation, warranty, certification, or agreement made in this Agreement (collectively, called the "Indemnity Obligations").  In addition to any other remedies the CSB may have with respect to an unpaid Indemnity Obligation, the CSB shall have the right to offset the amount of any unpaid Indemnity Obligation against any amounts due the Contractor under this Agreement.

10. RATES: The rates applicable to services provided in accordance with this Agreement appear on the Rate Sheet, Attachment A. The Contractor states that the services described in this Agreement are not available from the Contractor without charge.  The Contractor also agrees that the client or any member of the client's family will not be charged in addition to the rate paid by the CSB.  The Contractor shall not charge or accept from the CSB compensation for services which is more than the Contractor charges other similar contractors of equivalent services in equivalent volumes.  
11. INSURANCE:  The Contractor shall be responsible for its services and for all, materials, tools, equipment, appliances and property of any and all description used in connection therewith.  The Contractor assumes all risk of direct and indirect damage or injury to the property or persons used or employed on or in connection with, the services contracted for, and of all damage or injury to any person or property, wherever located, resulting from any action, omission, commission, or operation under the Agreement.

A. The Contractor agrees to maintain during the term of this agreement professional liability insurance in the limits of $1,000,000 per occurrence/aggregate.  The coverage shall remain in effect for three years following the termination of this Agreement.

B. The Contractor agrees to maintain owned, non-owned, and hired Automobile Liability insurance, in the amount of $1,000,000 per occurrence/aggregate, including property damage, covering all owned, non-owned borrowed, leased, or rented vehicles operated by the Contractor. (In addition, all mobile equipment used by the Contractor in connection with the contracted work will be insured under either a standard Automobile Liability policy, or a Comprehensive General Liability policy.) 

C.
Rating Requirements:  The Contractor agrees to provide insurance issued by companies acceptable to the CSB and admitted within the Commonwealth of Virginia, with the Best's Key Rating of at least A:VI.  European markets including those based in London, and the domestic surplus lines markets that operate on a non-admitted basis are exempt from this requirement provided that the contractor’s broker can provide financial data to establish that a market is equal to or exceeds the financial strengths associated with the A.M. Best’s rating of A: VI or better.

D.
The Contractor shall provide a copy of Certificate of Insurance, evidencing such insurance and such endorsements as prescribed herein, and shall have it filed with the CSB prior to the signing of this Agreement and annual renewal Amendments.   The Contractor shall provide, on demand, certified copies of all insurance coverage required by this Agreement within ten (10) business days of such demand.  These certified copies shall be sent directly to the Contract Analyst of the CSB by the Contractor’s insurance agent or representative.

E.
No change, cancellation or non-renewal shall be made in any insurance coverage without a forty-five (45) day written notice to the Contract Analyst of the CSB.  The Contractor shall furnish a certificate prior to any change or cancellation date.  The failure of the Contractor to deliver a new and valid certificate shall result in suspension of all payments until the new certificate is furnished.

F.
Unless otherwise specified, insurance required by this Agreement shall be in full force and effect throughout the Agreement term.  If the Contractor fails to provide CSB with acceptable evidence of current insurance within ten (10) business days after written notice during the Agreement term, the CSB shall have the absolute right to terminate the Agreement without any further obligation to the Contractor.  

G.
If an "ACORD" Insurance Certificate form is used by the Contractor’s insurance agent, the words, "endeavor to" and "...but failure to mail such notice shall impose no obligation or liability of any kind upon the company…" in the "Cancellation" paragraph of the form shall be deleted or crossed out. 

H. Nothing contained herein shall be construed to be a waiver of the CSB's sovereign immunity under law.

If any services are provided outside of the home, the following additional insurance conditions apply:

I. The Contractor agrees to maintain Commercial General Liability insurance in the amount of $1,000,000 per occurrence/aggregate, to protect the Contractor, the Board of Supervisors, the CSB, its officers and employees against any and all injuries to third parties, including bodily injury, property damage, and personal injury, resulting from any action or inaction under the Agreement or in connection with the agreed work.

12. LICENSURE:  The Contractor represents and warrants:

A. It duly holds all necessary licenses required by local, State, and federal laws and regulations. 
B. Its staff, if any, hold all necessary licenses required by local, State, federal laws and regulations. 
C. It will furnish satisfactory proof of such licensures to the CSB's Contract Analyst prior to the execution of this Agreement.  Thereafter, it will furnish to the CSB's Contract Analyst copies of license renewals within ten (10) days after receipt of same.
D. It will furnish proof of licensure within ten (10) days of staff, if any, being hired after execution of this Agreement during the term of this Agreement. 
E. The Contractor covenants that it will maintain the above licensed status with the appropriate governmental authorities and will immediately notify the CSB's Contract Analyst if such licensing is suspended, withdrawn or revoked. The Contractor agrees that such suspension, revocation or withdrawal shall constitute grounds for the immediate termination of this Agreement.  Misrepresentation of possession of such license shall constitute a breach of contract and terminate this Agreement without written notice and without financial obligation on the part of CSB to pay the Contractor’s invoices.

F. In the event the Contractor is found in material non-compliance with the regulation of its licensing authority, the Contractor will notify the Contract Analyst.

G. Contractors and their staff must adhere to the following responsibilities for licensure and credentialing:

1. Timely completion, submission and maintenance of licensure and state required credentials;

2. Timely completion, submission and maintenance of CAQH application for all  providers;
3. Timely completion, submission and maintenance of any insurance credentialing applications as required;
4. State license numbers and NPI numbers for all providers must be submitted to the County; and

5.  Completed application for state Early Intervention (EI) credentialing to include all mandatory components prior to being assigned EI children.
13.
ADVERSE INCIDENT REPORTING: The following procedures shall be adhered to in reporting an Adverse Incident, actual or alleged, related to children provided services under this Agreement.  An Adverse Incident may include: abuse or neglect, criminal behavior, death, emergency treatment, facility related issues, e.g., fires, flood, destruction of property, food borne diseases, physical assault/other serious acts of aggression, sexual misconduct/assault, substance abuse, serious illnesses, e.g., tuberculosis or meningitis, serious injury (accidental or otherwise), suicide attempt; unexplained absences or other incidents which jeopardize the health, safety, or well being of the child.

A. Within 24 hours of an Adverse Incident, or by the next business day, the Contractor shall report the Incident by speaking to or leaving a message for the Service Coordinator of each child involved. Within 48 hours of the Adverse Incident, the Contractor shall complete a written report and submit it to the Service Coordinator. The written report shall provide a factual, concise account of the incident. 

B. Separate reports should be completed and submitted for each child involved. The Contractor is responsible for ensuring the confidentiality of the parties involved in the incident.

C. If the Service Coordinator determines that an Adverse Incident has occurred, the Service Coordinator will notify the Contractor of the allegation.  The Contractor shall, within 48 hours of the Service Coordinator’s notification, complete and submit a written report.

14.
REPORTS:


A. The Contractor agrees to submit all reports identified in this section in accordance with the schedule established.  Failure to submit required reports shall result in the withholding of payments under this contract.  The CSB reserves the right to modify report formats, alter the submission schedule and/or request additional written information from the Contractor.

B. Clinical progress notes for all services provided, cancellations and no-shows as well as documentation of all contacts with the family shall be entered into the Infant Toddler Connection CODE system, a web-based data system.  Each contact or cancellation must be entered with 24 hours.  CODE can be accessed through any internet connection.
C. Invoices for all services should be submitted monthly no later than the 10th of the month following services provided.

D. The County will review the data submitted.  If any discrepancies are noted, the Contractor will be notified within five (5) working days of receipt of the invoices and reports.  Failure to submit accurate electronic and paper documentation as required will result in the delay or withholding of payments under this contract.  
E. Physical, developmental, psychological and/or psychiatric examination reports of the child shall be submitted within five (5) days of the Contractor’s receipt, if performed by another professional while under the care of the Contractor.
F. Written reports as defined above (which have not been entered into CODE) should be submitted to:

Infant & Toddler Connection of Fairfax-Falls Church

 Attn:  Office Manager
3750 Old Lee Highway
Fairfax, VA 22030 
15.
PURCHASE OF SERVICE ORDER:  

A. This Agreement contains the entire terms for purchase of services contemplated hereby, but do not obligate the actual purchase of any services.  A Purchase Order (PO) setting forth a description of the services and the duration, will be presented to the Contractor on a child specific basis when the CSB chooses to purchase individual services.  The PO will be mailed or faxed to the Contractor.

B. If the Contractor does not receive the PO within fifteen (15) business days after placement of the child, the Contractor shall contact the Infant & Toddler Connection by telephoning (703) 246-7180 or by writing:



Infant & Toddler Connection of Fairfax - Falls Church 




Attn:  Office Manager




3750 Old Lee Highway




Fairfax, VA  22030

C. The Contractor shall charge the CSB only when and as authorized by the PO signed by the CSB authorized staff.  The PO is incorporated into this Agreement by reference.  

16.
CONTRACTOR TERMINATION OF PURCHASE OF SERVICE ORDER: The PO may be modified, amended or terminated by the CSB at any time for child-related causes to include, but not limited to, changes in eligibility and changes in child progress as well as for the provision of inadequate or inappropriate services to the child.  The CSB may not terminate or adjust the PO arbitrarily or without cause.  If the CSB becomes unable to honor the approved PO for causes beyond the CSB's reasonable control, including but not limited to, failure to receive sufficient federal, State or local government funds, the CSB may terminate, amend or modify any or all POs pursuant to this Agreement as necessary to avoid delivery of service for which the CSB cannot make payment.  The CSB shall notify the Contractor immediately in writing of any cause for termination hereunder. The CSB shall pay the Contractor for any authorized services rendered prior to the Contractor’s receipt of notice of termination hereunder.

17.
 CONTRACTOR TERMINATION OF PURCHASE OF SERVICE ORDER: After accepting the PO, the Contractor may request the CSB to terminate service provision to the child for child-related causes.  The Contractor may not request the CSB to terminate or adjust the PO arbitrarily or without cause. The Contractor must give thirty (30) calendar days advance written notice to the CSB of any request for termination.  However, in the event that the safety of the child or other individuals is at risk the Contractor may request immediate termination of services. 

18. INVOICES: 

A. Within 10 business days after the end of the month within which services are provided, the Contractor shall submit an invoice utilizing the WebR Electronic Invoicing system to the Infant & Toddler Connection of Fairfax - Falls Church for each child for units of services authorized by the CSB and actually delivered by the Contractor during the preceding month.

B. The CSB shall reimburse the Contractor for services provided during the preceding month. The CSB shall not reimburse for attempts to provide service or "no-show" appointments, or cancelled appointments. “No-show” appointments shall be reported to the Infant & Toddler Connection Fairfax - Falls Church Service Coordinator by the next working day.  The Contractor should attempt to contact the family to confirm future appointment schedule.  Should a second “no-show” occur with the same family, Infant & Toddler Connection Fairfax - Falls Church will terminate services to that family until such time as the Service Coordinator and all concerned parties agree on dates and times for future service provision.
C. The Contractor shall not submit any billings for services provided prior to the “Effective Date” or subsequent to the “Termination Date” shown on the PO.

D. The Contractor shall not charge the CSB, and the CSB shall in no event be responsible for, more than the rate or the maximum number of units authorized by the CSB and specified on the PO. The Contractor shall not provide and/or charge the family for any additional services or products while the child is in the Infant & Toddler Connection program.

E. The CSB shall pay within forty-five (45) days after CSB's receipt of accurate invoices which have been submitted by the Contractor within ten (10) days after the end of the month to which the invoice relates.  In the event payment is not made thereafter, the Contractor shall notify the Office Manager at Infant & Toddler Connection of Fairfax - Falls Church Office (703) 246-7180.

F. Contractor invoices not approved will be returned to the Contractor for correction or modification. The Contractor shall re-submit a corrected invoice promptly.

G. All Services provided must be documented into CODE.  Services not entered into CODE will not be paid.  Your WebR invoice must match the Vendor Monthly Services Provided – Group By Provider Name report in CODE for the month you are billing services.  If it does not match, your invoice will be rejected.   WebR invoices should be submitted no later than ten (10) days after the end of the month.  Delays may slow down or result in denial of your payment.
H. Providers will only be paid for services to children that are authorized.  If a child does not appear on your invoice, that child has not been properly authorized.  When this occurs, contact the person who assigned the child/ service and remind them to complete the Request for Service document.
 19. PAYMENT ERRORS: If payment received for services is incorrect, the Contractor shall notify the CSB in writing of the questionable payment within forty-five (45) calendar days after receipt of payment.  Supporting evidence describing the payment error must accompany the notification.  The CSB will correct the payment error or respond in writing to the Contractor no error exists within ninety (90) calendar days after receipt of the Vendor's notification. If the CSB does not receive the Contractor’s notification within forty- five (45) calendar days, the CSB is not obligated to make any adjustments.  Should the payment received be an overpayment, the Contractor must notify the CSB immediately, and, at the CSB's election, issue a refund payment or credit memorandum within seven (7) business days.  Where the determination of overpayment is made initially by the CSB, then at CSB’s election, the Contractor shall issue a refund payment within ten (10) business days after Contractor’s request or CSB shall offset the overpayment amount against amounts due or to become due hereunder.

20.
DISPUTES:  Except as otherwise provided in this Agreement, any dispute concerning a question of fact arising under this Agreement which cannot be disposed of by negotiation or agreement can be presented by the Contractor to the Infant & Toddler Connection Fairfax of Falls Church which shall be responsible for making the final decision and notifying the Contractor in writing of the decision. This provision shall not preclude the Contractor from exercising any rights under law for failure of the CSB to comply with the terms of this Agreement. Any such factual determination by the Infant & Toddler Connection Fairfax - Falls Church Office, or its designee, shall not be binding on the Contractor in the case of any litigation concerning such issue.

21.
AGREEMENT TERMINATION:  Except as otherwise provided herein, should any of the terms of this Agreement be breached by one of the parties, the other party shall have the right to terminate its obligations hereunder if the aforesaid breach is not cured within five (5) days after notice of the breach is given to the breaching party. 

22.
NOTICE:  Any notice expressly provided for in this Agreement shall be given in writing, manually, by mail, by e-mail, or by overnight delivery service, and shall be deemed sufficiently given when actually received by the party to be notified. (FAX or e-mail may be used by the Contractor to give notice to the CSB followed by the mailing of the original to the CSB.) The notice shall be sent to the address set forth below:





CSB:


Infant & Toddler Connection Contracts Analyst









Dept. of Administration for Human Services









12011 Government Center Parkway, Suite 738









Fairfax, VA 22035 - 1119









Tel: (703) 324-7810    Fax: (703) 324-7339









E-mail: stephanie.walters@fairfaxcounty.gov




      CONTRACTOR:
To the address as it appears on the first page of this Agreement.


Any party by written notice to the other, given in the manner prescribed herein, may change its address for receiving notice. Any changes to name or address or contact information must be reported to the Contract Analyst at the above address.  If there is a name or address change a new W-9 must be immediately submitted to the above address. 
23. TERMINATION FOR CONVENIENCE: This Agreement may be terminated in whole or in part   by the Infant & Toddler Connection of Fairfax - Falls Church in accordance with this clause whenever the Office shall determine that such a termination is in the best interest of the County. Any such termination shall be effected by delivery to the Contractor at least five (5) business days prior to the termination date of a Notice of Termination specifying the extent to which performance shall be terminated and the date upon which termination becomes effective. 

The Contractor may terminate this contract, without cause, upon written notification to the Infant & Toddler Connection Fairfax - Falls Church Office, at least five (5) working days prior to the effective date of termination

24. BINDING AGREEMENT: The terms of this Agreement and Attachment A:

A.
 Shall be enforceable and binding upon and inure to the benefit of the parties hereto.

B.
 May not be modified or amended except by written agreement signed by the parties. and 

C.
 Constitute the entire agreement of the parties with respect to its subject matter.  

No provision of this Agreement shall be deemed to inure to the benefit of any third party.

25.
PERIOD OF CONTRACT: This Agreement for Purchase of Services shall be effective upon date of signature by both parties through June 30, 2017.  

IN WITNESS THEREOF the parties have caused this Agreement to be executed by officials hereunto duly authorized.

_______________________________                 _____________________________________

Signature 






        George E. Braunstein      

Authorized Representative of Vendor
        
        Executive Director









                    Fairfax-Falls Church Community Services Board

________________________________

Typed Name 

_________________________________

Title 
                                                              
        _____________________________________  

Date







         Date
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