SC Contact Notes – Examples for including SC Goal addressed, progress toward goals

The following examples are not presented as complete contact notes.  They give examples of statements within contact notes that meet the requirement to include what service coordination goal is being addressed and progress toward SC goals. The SC goals referenced in the four examples are those that are pre-printed on page 4 of the IFSP form and are shown in this box: 

	Assist your family with the development and ongoing review and revision of the IFSP. 
	

	Provide support and assistance to your family in addressing issues or concerns that emerge over time. 
	

	Provide information and support your family, as needed, in accessing routine medical care for your child. 
	

	Provide supports identified by your family to include resources for: 


These examples illustrate possible ways to meet the requirement but not the only ways to the meet requirement.
· Example One: During today’s visit, Mrs. Jones reported that she needs help with transportation to Jenny’s medical appointment on 8/1/11 because her sister, who usually takes them to appointments, is not available this time.  I assisted Mrs. Jones in contacting the Health Dept. to arrange for transportation that will be covered by Medicaid.  (SC Goal 2) 
· Example Two: Made a follow-up call to Mr. Smith to see if he had been able to get an appointment for James with one of the primary care doctors we discussed on 7/15/11.  He reported that James has an appointment with Dr. Clark on 9/5/11.  (SC Goal:  Accessing routine medical care  – progress made)

· Example Three:  Development and ongoing review and revision of IFSP (SC Goal A) - Contacted Molly Miller, PT, and scheduled IFSP Review for Leigh Ann Mason for 7/29/11.

· Example Four: I talked with Mrs. Hopkins today about how the speech and language services are going.  She responded that they are going well.  She said that the therapist is teaching her new things to do with Janie and that Janie has started to say words to ask for what she wants and that they want to continue with the current frequency of early intervention visits for now.  (SC Goal – assist family with ongoing review of IFSP).
In the contact note, you can refer to the short-term SC goal by a number (as in example one) or letter (as in example three) or by the full or shortened wording of that SC goal (as in examples two and four). You can add numbers or letters onto the IFSP form on page 4 by each goal as well if you feel that’s helpful.
In addition, and depending on the individual needs of each child and family, you may also have added additional SC goals on the SC goal page. Any contact notes that addresses these goals would be referenced in the note as indicated above (by number, by letter or by using the full or shortened wording of that additional SC goal).

Finally, you may sometimes perform an activity that addresses more than one of the SC goals. If your activity and subsequent contact note includes more than one activity, you may identify both or all of the goals in your note as above by simply indicating more than one number, one letter, etc.  
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